BAO HIEM XA HOI TINH DPONG NAI CONG HOA XA HOI CHU NGHIA VIET NAM

BAO HIEM XA HQOI HUYEN TAN PHU Djc 1ap - Tw do - Hanh phiic
Sb: 04 /KH-BHXH Tan Phu, ngay 12 thang 02 nam 2025
KE HOACH

Cong tac thong tin, truyén thong nim 2025

_ Can cir K& hoach s6 07/KH-BHXH ngay 11/02/2025 ctia Béo hiém xa hi tinh
bong Nai vé Cong tac thong tin, truyén thong ndm 2025;

Can ct nhiém vy nam 2025, Bao hiém x3 hoi huyén Tan Phu xay dung Ké hoach
cong tac thong tin, truyén thong nam 2025 nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

1.1. Tao su thong nht, dong thuan trong cong tac truyen thong chinh sach BHXH,
BHYT dén cép uy, chinh quyén cic cap, cac nganh, cac t6 chic chinh tri - xa hoi va
toan thé nhan dan.

1.2. Nang cao ¥ thuc, trach nhiém tuén thu, chip hanh phap luat ctia nguoi sir
dung lao dong (NSDLD), ngudi lao dong (NLD), nguoi dan vé chinh sach, phap luat
BHXH, BHYT; cling c6 niém tin trong nhan dan vé cac chinh sach an sinh xa hoi nhan
van cua bang, Nha nudc.

1.3. K& thira va phat huy két qua dat duoc sau 30 nam xay dung va truong thanh
ctia nganh BHXH Viét Nam noi chung va BHXH tinh Pong Nai néi riéng, tao dong
luc ¢b vil, dong vién céc tap thé, c4 nhan trong toan Nganh tich cyc tham gia, huéng
g cac phong trao thi dua, nd lyc phin dau hoan thanh xuit sic nhiém vu niam 2025.

2. Yéu cau

2.1. Cong tac truyén théng chinh sach BHXH, BHYT can duoc tién hanh chu
dong, thuong xuyén, lién tuc, bam sat nhiém vu chinh tri cia nganh BHXH Viét Nam;
duoc tién hanh trudc mot bude nham tac dong vao nhan thirc, gop phﬁn dinh huong du
luan véi cac van dé lién quan dén chinh sach BHXH, BHYT ma du luan xa hoi quan
tam.

2.2. N6i dung, hinh thire, phuong phap truyén thong dugc t\rién khai da dang, linh
hoat. Ti€p tuc d61 ma&i ndi dung, hinh thire va phuong phap truyén thong theo tinh than
Quyet dinh s6 1676/QD-TTg ngay 21/11/2019 cua Thu tuéng Chinh phu.

2.3. Phat huy vu thé ctia cac hinh thirc va phuong phép truyén thong hién dai, da
phuong tién va truyén thong mang xa hoi. Huy dong sy tham gia cua ca h¢ thong chinh
tri trong cong tac phoi hop chi dao va td chirc thuc hién truyén thong chinh sich BHXH,
BHYT.

II. CHU THE THONG TIN, TRUYEN THONG

1. Cap uy dang, chinh quyén, cac co quan, ban, nganh, t6 chtrc chinh tri-xa hoi,
cac hoi, doan thé cac cap.
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2. Nguoi st dung lao dong, nguéi lao dong thudc dién tham gia va thu huong
chinh sich BHXH, BHTN, BHYT bat budc theo quy dinh.

3. Nguoi thudce dién tham gia va thu huong chinh saich BHXH tu nguyén, BHYT
ho gia dinh.

4. Hoc sinh, sinh vién (HSSV); phu huynh hoc sinh; cac co s& gido duc, day nghé.

5. Cac co sd kham bénh, chita bénh (KCB).

6. Cac tb thl:l’C dich vu thu, cOng tac vién tuyén truyén (ho1 vién, cOng tac vién,
c;’tc hoi, doan thé...), nguoi lam cong tac BHXH tai cac don vi st dung lao dong va cac
to chure, cd nhan khac c6 lién quan.

III. NOI DUNG TRUYEN THONG

1. Noi dung truyén thong thuwong xuyén

1.1. Truyén théng vé chu truong, duong 16i ciia Pang, chinh sach, phap luat cua
Nha nuéc vé BHXH, BHYT va cac vin ban huéng dan td chuc, thue hién cac chinh
sach ctia Nganh Bao hiém x4 hoi.

1.2. Tam quan trong va vai tro cua chinh sach BHXH, BHYT trong hé thong
ASXH qubc gia; loi ich thiét thyc, toan dién cta ngudi tham gia, tiép tuc ciing co niém
tin trong xa hoi va khang dinh sy uu viét cua cac chinh sach nay trong phat trién bén
virng.

1.3. Vai tro lanh dao, chi dao va trach nhiém cua cép uy, chinh quyén cac cép, dac
biét 1a Ban Chi dao thyc hién chinh saich BHXH, BHYT trong t6 chtrc, thyc hién chinh
sach BHXH, BHYT; cac giai phap dot pha trong quan ly, 1anh dao nham dam bao thuc
thi chinh sach hi€u qud, mang lai lgi ich thiét thuc cho ngudoi dan.

1.4. Trach nhi¢m, nghia vy, y thuc chép hanh phap luat BHXH, BHYT cua
NSDLD, NLD; két qué thanh tra, kiém tra, xur ly cac hanh vi vi pham, tao moi truong
minh bach va thic day sy tuan thu phap luat trong linh vioc BHXH, BHYT.

1.5.7Truyén,th6ng vé cong tac cai cach TTHC, két qua trién khai Dé 4n 06 va cong
tac chuyén doi so6 cia Nganh Bao hiém xa hdi.

1.6.~Truyén thong cac quy dinh vé KCB BHYT, thanh toan chi phi KCB BHYT;
nhitng n6 luc cua Nganh trong viéc ddm bao quyén lg1 to6i da cho ngudi tham gia
BHYT.

~ 1.7. Truyén thong nhing thanh tyu, két qua dat dugc trong 30 ndm (1995- 2025)
to chtrc thuc hién chinh sich BHXH, BHYT cua Nganh B4o hiém xa hdi.

1.8. Truyén thong biéu duong, khen thuéng, truyén cam himg.

1.9. Thong tin canh bao céq luéng tin xau doc, sai sy that vé BHXH, BHYT va
cac hoat dong ciia Nganh Bao hiém xa hdi.

2. Noi dung truyén thong theo chi dé, chuyén dé
2.1. Truyén thong theo chu dé
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Truyén thong nhan ngay thanh 1ap Pang Cong san Viét Nam (3/2), ky niém 30
nam ngay thanh 1ap nganh BHXH Viét Nam (16/2), ngay thanh lap BHXH tinh Pong
Nai (15/7); Thang van dong trién khai BHXH toan dan; Thang Cong nhan (thang 5);
Ngay BHYT Viét Nam (1/7); chinh sich BHYT HSSV nhan dip nam hoc mai (thang
8 dén thang 12); Ngay Chuyén d6i s6 qudc gia (10/10), Thang Hanh dong vi ngudi cao
tudi Viét Nam va Thang cao diém “Vi nguoi nghéo” ndm 2025 (thang 10); Ngay Phap
luat Viét Nam (9/11); Ngay hoi Dai doan két toan dan toc (18/11) va truyén thong thi
dua nude rat vé dich hoan thanh chi tiéu, nhiém vu (thang 10 dén thang 12).

2.2. Truyén thong theo chuyén dé

Chuyén dé su vao cudc cia cAp uy dang, chinh quyén trong chi dao to chirc thuc
hién chinh sich BHXH, BHYT; Chuyén d¢ nhitng diém moi ctia 03 bo Luat va cac
Nghi dinh, Thong tu huéng dan trién khai cdc bd Luat nhu: Luat BHXH sb
41/2024/QH15; Luat s6 51/2024/QH15 sira doi, b6 sung mot s6 diéu cua Luat BHYT,
Luat Viéc lam (stra déi); Nghi dinh s6 02/2025/ND-CP cua Chinh phu stra doi, bo sung
mot s6 diéu ciia Nghi dinh s6 146/2018/ND-CP ctia Chinh pha quy dinh chi tiét va
hudng dan bién phap thi hanh Luat BHYT, da duogc stra doi, bd sung mot s6 diéu tai
Nghi dinh s6 75/2023/ND-CP ctia Chinh phu; Nghi dinh s6 143/2024/ND-CP quy dinh
vé Bao hiém tai nan lao dong theo hinh thirc ty nguyén ddi véi NLD lam viéc khong
theo hop ddng lao dong;...

(Noi dung chi tiét tai Phu luc 01 dinh kem).
IV. HINH THUC TRUYEN THONG
1. Truyén thong thwong xuyén
1.1. T6 chue cac hoi nghi truyén thong

- Kip thoi td churc cac Hoi nghi truyén thong, phé bién, tu van, doi thoai; Hoi
thao... phu hop voi tung nhom chu thé, dam bao hiéu qua, dung quy dinh tranh lang
phi; diy manh trién khai cac chuong trinh phdi hop truyen thong chinh sach véi céac
don vi c6 lién quan; dam bao tinh can thiét, hiéu qua, tiét kiém.

- Ph01 hop véi Ban Tuyén gido - Dan van huyén ty cung cap, dinh huong thong
tin truyén thong chinh saich BHXH, BHYT cho d6i ngii bao cdo vién cip huyén, bao
cdo vién co sO va cac co quan bao chi trén dia ban thong qua cac hdi nghi bao cdo vién.

- T6 chirc hodc chu tri phoi hop vdi cac co quan, nganh, don vi lién quan t6 chuec:

+ Cac hoi nghi truyén thong hodc cic budi truyén thong, ddi thoai truc tiép tai
doanh nghiép vé BHXH, BHYT v61 NLD, NSDLD trong cac doanh nghiép, khu cong
nghié¢p; vé BHYT HSSV trong cac co s& gido duc, day nghé.

+ Céc hdi thao, toa dam, cac cudc thi tim hiéu chinh sach, phap luat BHXH, BHYT
theo hinh thirc truc ti€p, tryc tuyén va cac hinh thirc san khau hoa.

- Phéi hop v6i1 cac co quan, nganh, doan thé, cac to chuc chinh trj - x4 hoi, cac
don vi lién quan:
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+ T6 chirc céac hdi nghi truyén thong, phé bién, tap huén, tu van, d6i thoai truc
ti€p,... voi cac nhom chu thé vé BHXH tu nguyén, BHYT ho gia dinh.

+ Truyén thong 16ng ghép trong cac budi sinh hoat cua hoi, doan thé; cac cude
hop Chi bo, hop khu, ap; Cac hoat dong van hoa theo tap tuc, tdp quéan tirng vung mién.

- T chure cac hoi nghi tap huan nghiép vu thong tin, truyén thong cho can bo 1am
cong tac truyen thong, cong tac vién truyen thong.

- Phéi hop vé6i cac To chire Dich vu thu truyén thong tai cac cudc truyén thong
nhoém nho, tu van truc tiép dén tirng nguoi dan, ho gia dinh, cum dan cu.

1.2. Thong tin, truyén thong trén mang xa hoi, truyén thong s6
- T6 chirc cac hoi nghi truyén théng truc tuyén: livestream dén nguoi dan.

- Bang tai cac tin, bai, phong su, video, clip...; chia sé cac san phém truyén thong
ciia Nganh BHXH Viét Nam, BHXH tinh Dong Nai trén moi truong Internet, mang x3
hoi nhu Fanpage, Zalo.. .dé lan toa ndi dung, ¥ nghia, 191 ich cua cac ché do BHXH,
BHTN, BHYT; ding tai, chia s¢ nhiing cAu chuyén hay, xtc dong, gwong ngudi tot,
viéc tét nham lan téa gia tri nhan van cia chinh saich BHXH, BHTN, BHYT trong cOng
ddng mang; cac mo hinh hay vé hoi vién gitp nhau tham gia BHXH tu nguyén, BHYT
hd gia dinh.

- Tra 101, hd tro, binh luén, tu van, giai dap chinh saich BHXH, BHTN, BHYT
doi voi nguoi dan thong qua chiic nang comment, inbox, ... trén Fanpage, Zalo, ...

1.3. Thong tin, tuyén truyén trén cac phuong tién thong tin dai chung

- Kip thoi cung cap thong tin, dinh hudng ndi dung cé lién quan dén chinh sach,
phap luat vé BHXH, BHYT, BHTN cho Trung Tam VHTT-TT huyén, Phong Van hoa
thong tin hyyén de phf)i hop tuyén truyén, dinh huf(’rng du luan va tao sy dong thuan xa
hoi cao nhat trong chap hanh chinh sach, phap luat vé BHXH, BHYT, BHTN trén dia
ban huyén.

- Kip thoi phan anh két‘ qua hoat dong cua Nganh; két qua trién khai thuc hién
Nghi quyét s0 28 NQ/TW vé céi cach chinh sich BHXH trén cac phuong tién thong
tin dai ching.

- Tuyén truyén true quan thong qua cac an pham tuyén truyén nhu khau hiéu, ap
phich, tranh ¢6 dong, to roi, to gap, sach hoi dap, ... v61ndi dung va hinh thire phu hop
v6i dic thu kinh té - x4 hoi, van hoa ving mién.

1.4. Truyén thong qua hé thong loa truyén thanh co s&

T6 chtrc truyén thong vé BHXH, BHYT qua hé théng loa truyén thanh x4,
phudng, thi trin, trong d6, chu trong: Luat BHXH, Luat BHYT, chinh sach BHXH tu
nguyén, BHYT ho gia dinh (dam bao t6i thiéu 02 lugt phat thanh vé BHXH ty nguyén
/x4, thi trdn/tudn); truyén théng qua nhan vt thuc té.

1.5. Truyén théng qua cac san pham truyén thong



Tiép nhan, in 4n va phat hanh cic an pham, tai liéu truyén thong (to roi, to gap)
do Trung tam Truyen thong, BHXH Viét Nam bién tap; san xuat, st dung cac hinh
thire truyén thong so, truyen thong da phuong tién nhu motion graphic, Infographic,
video clip, phong su ngan, tiéu pham,...; truyén thong qua QR code, trén cac Gmg dung
di dong, nén tang mang x4 hoi.

1.6. Truyén thong qua hoat dong hd tro, tu van, giai dap

Tiép nhan, hd tro, tu van, giai dap qua: Hé thong Hotline cia BHXH huyén,
Fanpage facebook cua BHXH huyén; Truyén thong qua khao sat, danh gia sy hai long
cua t6 chirc, ca nhan tham gia BHXH, BHYT; qua hoat dong hd tro, tu Van giai dap
vé chinh sach; hd trg t6 chirc, ca nhan thuc hién dich vy cong truc tuyén linh vuc
BHXH, BHYT; hoat dong thién nguy¢n, tang s6 BHXH, thé BHYT cho nguoi cd hoan
canh kho khan.

2. Truyén thong theo chii dé, chuyén dé, chién dich

T6 chirc cac dot truyén thong cao diém theo chu dé, chuyén dé va truyén thong
chién dich. Tai moi dot truyén thong, tap trung vao cac hinh thirc sau:

- Tang cudng san xuat, dang tai cac san pham bao chi va san pham truyén thong
trén cac phuong tién thong tin dai ching; cac phuong tién truyén thong cia BHXH
tinh; moi truong Internet, mang x4 hoi dé truyén thong trudc, trong va sau su kién, dot
truyén théng cao diém.

- Truyen thong theo chu de, chuyén dé: Chu trong phdi hop véi cip uy, chinh
quyen cac cap to chire cac hoat dong truyén thong phu hop theo timg dot truyén thong
cao diém, theo chu dé.

- Truyén thong theo chién dich:

+ T6 chuc cac L& ra quan, L& mit tinh, gian hang an sinh; gian hang truyén thong
luu dong;... truyén thong, van dong ngudi tham gia BHXH tu nguyén, BHYT ho gia
dinh;

+ To chirc cac hoat dong tuyén truyén truc quan trén céac truc duong phd chinh
cua huyé¢n, cac x4, thi tran, noi dong nguoi qua lai, tru s6 co quan BHXH huyén;

+ T6 chtrc L& phat dong cac hoat dong thién nguyén kéu goi cac doanh nghiép, t6
churc, ca nhan tang s6 BHXH, thé BHYT cho ngudi dan c6 hoan canh kho khan.

V.NHIEM VU VA GIAI PHAP

1. Tham muu cap uy, chinh quyén va Ban Chi dao thuc hién chinh sach BHXH,
BHYT huyén dé nhan duoc su quan tdm lanh dao, chi dao ddi voi cong tac truyén
thong chinh saich BHXH, BHYT. Phéi hop chit ché, kip thoi va hiéu qua hon nira gitra
cac co quan, ban nganh, doan thé, dia phuong va don vi str dung lao dong trong t6 chirc
va thuc hién cong tac nay. Béng thoi, can huy dong su vao cudc tich cyc va chu dong
clia cac td chire chinh tri - x4 hoi.

2. Nang cao nhén thirc, trach nhiém cua tip thé va ca nhan trong co quan BHXH
huyén doi vdi cong tac truyén thong chinh sich BHXH, BHYT, nhat 1a vai tro cua
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nguoi dimg dau; chit dong d6i mai tu duy, cach nghi, cach 1am vé truyén théng chinh
sach. Néu cao tinh than “Moi can bd co quan Bao hiém xa hoi huyén Tan Phu 1a mot
truyén thong vién tich cuc”.

3. Thyc hién nghiém tac Chi thi s6 07/CT-TTg, Chi thi s6 30-CT/TW, Quyét dinh
) 1676/Qb-TTg, tiép tuc chu dong ddi moi ndi dung, hinh thurc, phuong thirc truyén
thong chinh sach BHXH, BHYT theo hudéng dam bao thiét thuc, linh hoat, phu hop,
hién dai, than thién.

4. Thuong xuyén ra soat va danh gia tinh hi¢u qua cua tung hinh thirc truyen
thong. Xac dinh rd cac hinh thire hiéu qua, c6 kha néng lan toa cao dé tap trung trién
khai mdt cach trong tam, trong dlem, uu tién st dung kinh phi tiét kiém, tranh dan trai,
lang phi. Kip thoi dimg hodc chuyén d6i cac hinh thitc khéng con phu hop, kém hiéu
qua. Chu dong ndm bét va kiém soat thong tin bao chi, du luan xa hoi vé BHXH,
BHYT, dic biét 1a viéc trién khai thi hanh Luat BHXH s6 41/2024/QH15 va Luat sd
51/2024/QH15 stra ddi, bo sung mot s6 diéu cua Luat BHYT. Tang cuong Gmg dung
cong ngh¢ thong tin, tri tu¢ nhan tao va cong nghé s6 dé nang cao hiéu qua truyén thong
va giam thiéu lang phi.

5. Nang cao nang luc, trinh do chuyen moén, nghi¢p vu cua doi ngli can b lam
cong tac truyén thong; bd tri doi ngii vién chirc, ngudi lao dong 1am cong tac truyen
thong c6 chuyén mon, hiéu biét chinh sach, phap luat BHXH, BHYT; tim huyét, tan
tuy, nang dong, sang tao trong hoat dong nghiép vu truyén thong;. .. Tiép tuc boi dudng,
tap hudn, nang cao nghiép vu, k¥ ning truyén théng cho doi ngii vién chirc, nguoi lao
dong lam cong tac truyén thong; cting cd, mé rong, nang cao hiéu qua, trach nhiém cia
doi ngti cong tac vién truyén thong, nhan vién T6 chttc Dich vu thu. Huy dong sy vao
cudc tich cuc, chu dong cua cac luc luong cong tac vién truyén thong & co s¢ trong
cong tac truyén théng chinh sach.

6. Tang cuong ky luat, ky cuong tai chinh, hanh chinh, phat huy vai tro, trach
nhiém nguoi ding dau; phan cong, phan nhiém rd ngudi, ro vi¢c, 10 trach nhiém, rd
két qua di d6i v6i kiém tra, giam sat; xtr 1y nghiém vi pham; tdm huyét, trach nhiém
trong viéc phuc vu nguoi dan, doanh nghiép véi phuong cham hanh dong “Poan két,
ky cuong, linh hoat, sang tao, chuyén nghi¢p, hi€u qua”; dap tng su hai long cua nguoi
dan, doanh nghiép; gop phan tich cuc thyc hién hiéu qua cong tac truyén thong chinh
sach.

VI. KINH PHI

Can ctr kinh phi tuyén truyen duge BHXH tinh cap, kinh phi dugc hd tro tir ngan
sach dia phuong va cac nguén hop phap khac (néu co), bao dam sir dung kinh phi
truyén thong c6 hiéu qua, tiét kiém theo quy dinh cta phap luat va cia BHXH Viét
Nam.

VII. TO CHUC THU'C HIEN

1. T6 thong tin, tuyén truyén.
- Chu tri, tham muu giup Giam d6c BHXH huyén ban hanh, t6 chtic thuc hién
Ké hoach cong tac thong tin, truyén thong nam 2025 trén dia ban huyén dat hiu qua.
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- Phéi hop véi bd phan Ké toan xay dyng du toan phan bd kinh phi thong tin,
truyen thong nam 2025 dya trén nguon kinh phi truyén thong dugc BHXH tinh Pong
Nai cép, dé xuét sir dung kinh phi Truyén thong c6 hiéu qua theo quy dinh cta phép
luat va cia BHXH tinh Pong Nai.

- Chu tri xay dung ndi dung, ké hoach phbi hop voi cac co quan, don vi, UBND
cac xa, thi tran cac To chie dich vu thu, to chirc trién khai cac hoat dong thong tin,
truyén théng vé BHXH, BHYT, BHTN dam béo phu hop tirng nhém dbi tugng, dam
bao hi¢u qua.

Chu tri thuc hién theo ddi, tong hop, phan tich, nim bét thong tin trén bao chi va
du luan x3 hoi vé BHXH, BHYT nhat 1a trong trién khai Luat BHXH s
41/2024/QH15, Luat s6 51/2024/QH15 stra d6i, bd sung mot s6 diéu ctia Luat BHYT,
Luat Viéc lam (sua déi); kip thoi phat hién cac thong tin x4u - doc, sai sy that vé
BHXH, BHYT, ciing nhu trong cong tac to chirc, thuc hién cac chinh sach va dé xuat
giai phap truyén thong, dinh huéng thong tin, du luan phu hop.

-Tiép nhan cac 4n pham, tai liéu truyén théng do Trung tim Truyén thong, BHXH
Viét Nam bién tdp, dam bdo cac don vi st dung lao dong chua tham gia, nguoi tiém
ning chua tham gia BHXH, BHYT dugc tiép cin thong tin vé chinh sach, phap luat
BHXH, BHYT.

- Bb tri vién chirc ¢ kinh nghiém, vitng chuyén mon nghiép vu, co kha nang
viét, trinh bay, thuyét trinh trudc cong chung thuc hién thong tin, truyén thong vé
BHXH, BHTN, BHYT. Nang cao chat lugng phuc vu, xdy dung hinh anh doi ngii vién
chtic trong don vi theo hudng chuyén nghiép, than thién, hudng téi sy hai 1ong cua to
chtrc, ca nhan tham gia BHXH, BHTN, BHYT.

2. B) phan K¢ toan

- Phéi hop véi T6 thong tin, tuyén truyen x@y dyng dy toan phan b6 kinh phi

thong tin, truyen thong nam 2025 trén co s6 nguon kinh phi truyén thong dugc BHXH
tinh dong Nai cap, dé xuat str dung kinh phi Truyén thong co6 hiéu qua, tiét kiém.

- Gitp Lanh dao BHXH huyén dy toan kinh phi tuyén truyén; hudng dan cac bd
phan st dung va thanh quyét toan kinh phi tuyén truyén theo ding quy dinh.

(Kém theo Kich ban truyén théng)

Trén day 1a Ké hoach cong tac thong tin, truyén thong nam 2025 cua Bao hiém xa
hoi huyén Tan Phi. Kinh bao cdo Bao hiém xa hoi tinh Pong Nai va Uy ban nhan dan
huyén Tan Phu theo doi, chi dao./.

Noi nhan: { A

- BHXH tinh (b/cdo); KT, GIAM DOC
- UBND huy¢n (b/céo); P HO‘ GIAM POC
- Phong Truyén thong;

- Giam ddc, cac Pho Giam déc;
- T6 TTTT BHXH huyén;

- Cac BP nghi¢p vu;

- Luu: VT.

gu/yen Vin Min
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